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Search Distributions Browse Distributions  About rt.cpan.org Welcome anonymous guest. Login as another user RT for rt.cpan.org CPAN

Public Bug Tracker (Newticketin  [NNESEEUEETEE ST
Find a distribution by full name:
Find destributions by maintainer:

General search:

This search looks for bug report I1Ds, distribution names, usemames, and bug report descriptions among other fields.

This service is sponsored and maintained by Best Practical Solutions and runs on Perl.org infrastructure.

Please report any Issues with rt.cpan.org to rt-cpan-admin@bestoractical.com.
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Not logged in.

Login
Welcome 10 perlbug, the bug tracker for Pod 5. Please use periug 10 report bugs. Login
We also track bugs for Rakudo Per 6. 4018
Nigcza Perd 6 bugs are tracked on GiHub.
To view of report bugs in Parrol, please visit GiHub. Have a Bitcard account?

To view or report bugs in CPAN modules, please go to i cpanom,

If you have any questions about rt.perl.org, feel free to send mall 10 perlbug-adain at perl.org well do
our best to get back 1o you.

If you need to look up an old bug report that predates RT, you can download our peribug 1o RT mapping.

¥ icard

We have switched 10 using Blicard drectly for authentication. auth . perl.org accounts are no longer required.

Log in with it now or get a Bitcard account.
Don't have an account but want to browse bugs?

Use the public interface. Want to report a bug? Send it in via e-mail.

The fiest time you log in, Bitcard will ask you to associale an emall address with . per.ceg. Please use the same
address you were using before.

If you have any Ssues, please contact us at the address above.

We currently have 8 known issue whene Bilcard accounts when the name containg non-ASCIl characlers (such
as 8) will not be able to log in. The workaround is to change your full name in your bitcard account.

This service Is sponsored and maintained by Best Practical Solutions and runs on Per.org infrastructure.
For issues related 1o this RT instance (aka “peribug®), please contact perlbug-admin at perl.org
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Ticketing System
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Applications
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HELP DESK

Not all users understand
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ALL YOUR BU
ARE BELONG
TO ME !
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powered by Perl
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open source and free
software
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PSGI/Plack support
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Multiplatform
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Web Ul, REST API,
CLI, emalil
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MySQL, PostgreSQL,
Oracle, SQLite

BEST
224N PRACTICAL™



HT TP Basic Auth,
LDAP

Kerberos,SecurlD,
Shibboleth, SQL, etc
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L2 & 4
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0.9 - 1996
1.0 - 1999
2.0 - 2001
3.0 - 2003
3.2 - 2004

3.4 - 2005
3.6 - 2006
3.8 - 2008
4.0 - 2011
4.2 - 2013
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Basic RI concepts
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Tickets

The basic noun in the system
Group together metadata and change history

Associate a number of users, in varying roles,
to the ticket
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Queues

The basic organizational unit for RT
A ticket is always in exactly one queue

Generally one email address is associated with
each queue

The most common abstraction for access
control
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History

RT records all metadata changes and email
notifications in “transactions”

History is immutable

Applies to both tickets and other objects
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Demo
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Resources
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Documentation

http://docs.bestpractical.com

- extracted from docs/ lib/ with each release
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Some light reading

perldoc RT::Ticket
perldoc etc/RT_Config.pm

RT Essentials (old, still relevant)
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Community

Blog — http://blog.bestpractical.com

Wiki — code examples, etc

http://wiki.bestpractical.com

Mailing lists — discussion questions

http://bestpractical.com/rt/lists.html

rt-users, rt-announce
IRC — short questions

#rt on irc.perl.org
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http://blog.bestpractical.com
http://wiki.bestpractical.com
http://bestpractical.com/rt/lists.html

Reporting bugs

- Always discuss on rt-users first

http://issues.bestpractical.com/

rt-bugs@bestpractical.com
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@wreis (IRC, github, etc)

wallace@reis.me

http://download.bestpractical.com/
talks/YAPC-BR-2014/

sales@bestpractical.com
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